Surgery Hours

Monday
9-10.30

5.45-7.15

Tuesday

2 – 3.30
Wednesday
                1 – 2.30


Thursday
9- 10.30
Friday
9- 10.30

5.45-7.15
Nurse Clinics – 10-12 Tuesdays and Fridays 


On the 2nd and 4th Fridays a surgery is held in Hoy between 10-11

Appointments 

Please call the Health Centre between 9 – 1 (Monday – Friday) to arrange a suitable appointment time

EMERGENCIES

Telephone 01856 701 209 AT ALL TIMES. 

If surgery closed call the

Balfour Hospital Kirkwall on 01856 888 000

who will contact the Doctor.

Medical Students

Medical Students attend the practice from time to

time to enable them to learn about a general practice. Reception will inform you if a student is present. If you do not wish them to be present during your consultation please let reception know this is the case and your wishes will be respected.

Patient Confidentiality

The practice complies with the Data Protection and Access to Medical Records legislation. Identifiable information about you will be shared with others in the following circumstances:-

Provide information to nurses and hospital services to further your medical treatment.

Information for social services to enable you to get other services from them. This will require your consent.

When we have a duty to others eg. in child protection cases

Anonymous patient information will be used at local and national level to help the Health Board and Government plan services for example diabetic care. If you do not want anonymous information about you to be used, please let us know.

PRACTICE STAFF:

Iain Cromarty
GP 

Roz Ware
Community Specialist Practitioner
Teresa Bird
Practice Administrator

Kathleen McFadyen
Relief Receptionist

The practice is board run and non dispensing, 

covering the island of Hoy and Walls. Full primary 

care, including out of hours care, is provided for all residents by the doctor for 24 hours a day and nurse 9-5 Monday to Friday. Emergency care is also provided for visitors and temporary residents. 

The Doctor provides antenatal and postnatal care, 

support and advice with the visiting Health Visitor/

Midwife from the mainland.  

REGISTRATION:

Visit the practice during opening hours to collect a Registration Form to register with the doctor. We will need to see your medical card and some form of identification such as passport or birth certificate. In addition, we will ask you to complete a new patient questionnaire which will give information about you until your medical records are received by us

HOME VISITS:

If you need the doctor to call at the house it is 

helpful if you phone between 9 – 10.30am. It is at the doctors discretion if a visit is required

OPENING HOURS:

The receptionist is available each morning between 9 – 13.00.  Please phone during this time to request a repeat prescription or to speak to the doctor/nurse.

COMPLAINTS

The Practice has a complaints procedure.  In the event you wish to

make a complaint please contact the Practice Administrator to request a Complaints Procedure leaflet.

PRESCRIPTIONS:

All drugs and appliances are dispensed by a mainland 

pharmacy.  Please give 5 working days notice for a 
repeat prescription.  
A range of acute drugs are held at the surgery in case of emergencies.

FAMILY PLANNING:

The practice provides a full family planning service.

HEALTH PROMOTION:

The practice is committed to an active health promotion programme.

EMERGENCIES:

The doctor and nurse deal with all the accidents and emergencies  on the island. The surgery is equipped to treat most injuries as well  as other minor surgical procedures. There is a fully equipped  ambulance for use by the practice team.  Transfer of a patient is  usually by our own ambulance on the ‘Hoy Head’.

OUT OF HOURS:


Always use the same phone number - 701 209

You will be advised to contact the Balfour Hospital — 888 000 - who will be able to contact  the doctor or nurse as appropriate.

Nursing Services
Please call either 701 224 or 701 209 to make an appointment.

Nursing Clinics are held on Tuesdays and Fridays 10 -12

Nurses Room - Telephone and Fax - Tel: 701 224

CLINICS

Clinics are held regularly and include Child Health, Ante-natal, Well-Woman, Well-Man, Mini Mental Health, Diabetic and  Asthma.   Please ring for an appointment.

For anybody over 75 years of age you can request a check up 

at any time

Patient Rights and Responsibilities

We are committed to responding in a timely, respectful and appropriate way to your medical and nursing needs.  We wish to involve you in any decisions relating to your care.  Your well-being is our priority.

We ask in return that you treat the Health Centre staff with consideration.

Please let us know if you intend to cancel

an appointment or if there any changes in your

circumstances

PRACTICE INFORMATION

PRACTICE INFORMATION LEAFLET

Hoy & Walls Health Centre, Longhope. KW16 3PA

Tel:  (01856) 701 209   Fax:  701 309

Email: teresa.bird2@nhs.net
Nurses Room :  Tel & Fax:  (01856) 701 224

Full access for Disabled Patients  
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